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Respuesta de SERCOBE a la “Consulta pública sobre la 

implantación de la eco-etiqueta europea”. 

 

 
La industria de bienes de equipo representada por SERCOBE está decidida a llevar a 
cabo un esfuerzo continuo en innovación y mejora de la protección del medio ambiente en 
la utilización de todos los productos que fabrica. La reglamentación europea de eco-
etiquetado está dirigida fundamentalmente al sector industrial al igual que sucede con los 
reglamentos de eco-diseño y su desarrollo se está llevando a cabo en 46 grupos 
diferentes de productos. 
 
En el caso del eco-etiquetado, su regulación se estableció bajo el principio general de ser 
“un esquema voluntario que pretende promover productos con un reducido impacto 
ambiental durante su ciclo de vida y que proporcione a los consumidores una información 
precisa y basada en la ciencia del impacto medio ambiental de los mismos”. Con esa 
premisa se aplica como una herramienta complementaria de funcionamiento de los 
mercados industriales. 
 
SERCOBE, en opinión coincidente con la mayoría de las principales asociaciones que 
componen la federación europea de industrias de bienes de equipo ORGALIME, 
considera que la naturaleza voluntaria del esquema de eco-etiquetado es importante tanto 
para los consumidores como para las empresas, puesto que facilita la opción de optar por 
adoptar este esquema, dejando así actuar a los agentes que intervienen en el mercado 
que valoren la información contemplada en la eco-etiqueta. 
 
En realidad, hasta ahora la eco-etiqueta solamente se aplica a un número seleccionado 
de productos o grupos de productos de nuestro sector, como los sistemas de frio y calor, 
ordenadores personales o lámparas. 
 
Hasta la fecha, quitando estos casos arriba citados, la relevancia de la eco-etiqueta en 
nuestro sector está siendo limitada conforme a nuestra experiencia, tanto a nivel nacional 
como europeo. Esto se debe principalmente a dos factores: 
 

1- La falta de reconocimiento internacional: la eco-etiqueta no está siempre 
reconocida en el panorama internacional. Dado que nuestro sector actúa en 
mercados globales, muchas compañías prefieren adoptar normas establecidas 
y bien reconocidas internacionalmente como son las desarrolladas por ISO o 
IEC en lugar del eco-etiquetado europeo. 

2- La falta de ventajas competitivas: la compra pública en los Estados 
miembros no está todavía suficientemente comprometida con la eco-etiqueta; 
algo parecido sucede con los requisitos voluntarios de ecodiseño y etiquetado 
energético. 

 
SERCOBE cree que el eco-etiquetado debe mantenerse como un instrumento voluntario y 
basado en datos científicos. El criterio de etiquetado debe perseguir involucrar a una 
masa crítica de agentes industriales: preferiblemente el 20%, pero nunca menos del 10% 
del mercado. Además, la eco-etiqueta no debe servir para diluir los resultados que se 
están consiguiendo ya a través de las directivas de ecodiseño y etiquetado energético, 
sino que debe ser consistente con ellas. 
 
En la consulta pública realizada por la comisión europea, SERCOBE ha tenido la 
oportunidad de expresar estas recomendaciones como se detalla a continuación. 
Para consultas: contactar con José Ignacio Pradas Poveda (pradas-poveda@sercobe.es). 

mailto:pradas-poveda@sercobe.es
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ANNEX: ECOLABEL SURVEY1 
 
Name and Contact Information (1

st
 Name, Last Name, Email & Telephone)  

 
In which country are you based?  
 
Spain 
 
What is your role? 
Choose one of the following answers? 
 
Competent Body 
Government Body 
 Business EU Ecolabel Licence Holder 
 Business EU Ecolabel Non-Licence Holder 
 Retailer 
X NGO / Consumer / Trade / Industry Organisation 
 Consumer 

 
SECTION 1: AWARENESS OF POLICY 
 
Question 1.1: Are you aware of the EU Ecolabel?  
Possible answers: 
A: Yes 
B: No 
SERCOBE answer: 
 
Yes. 
 
SERCOBE comment 
 
No comment. 
 
Question 1.2: Which of the following aspects of the EU Ecolabel are you aware of? 
Possible answers: 
A :Yes 
B: No 
 
Answer: 

A B  
 
The EU Ecolabel logo      X   
 
Its aims and objectives       X   
 
How to make an application      X  
 
Product groups covered by the EU Ecolabel    X   
 
Verification processes        X  
 
Detailed criteria for particular product groups  
(please specify)         X  
 
Other - please specify         X  
 

                                                
1
 The Online survey can be accessed at http://www.survey-ecolabel.eu/cms/ 

 

http://www.survey-ecolabel.eu/cms/
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SERCOBE comment:  
No comment.  
 
Question 1.3: Are you aware of the following product policies/ tools at the EU level: 
A :Yes 
B: No 
 
Answer: 

A    B   
 
Ecodesign Directive      X   
 
Energy labelling directive      X   
 
Green Public Procurement     X   
 
Product Environmental Footprint    X   
 
EU Organic Label        X  
 
Other – please specify*       X   
 
* WEEE directive

2
, RoHS directive

3
, REACH Regulation

4
 and the F-Gases Regulation

5
.  

 
SERCOBE comment:  
No comments. 
 
Question 1.4: Are there any synergies between the EU Ecolabel and any of the following 
product policies/ tools: 
A :Yes 
B: No 
Answer: 

A  B     
 
Ecodesign Directive       X  
 
Energy labelling directive       X  
 
Green Public Procurement      X  
 
Product Environmental Footprint     X  
 
EU Organic Label        X  
 
Other – please specify          
 
SERCOBE comment:  
There should be synergies between them but improvements would be needed to exploit them. 
 
Question 1.5: Are there any conflicts between the EU Ecolabel and any of the following 
product policies/ tools: 
A :Yes 
B: No 
 

                                                
2
 Directive 2012/19/EU, OJ L 197/38 of 24 July 2012 

3
 Directive 2011/65/EU, OJ L 174/88 of 1 July 2011 

4
 Regulation 1907/2006, OJ L 396/1 of 30 December 2006 

5
 Regulation 842/2006, OJ L 161/1 of 14.06.2006 
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Answer: 
A B  

 
Ecodesign Directive      X   
 
Energy labelling directive         
 
Green Public Procurement     X   
 
Product Environmental Footprint    X   
 
EU Organic Label          
 
Other – please specify       X   
 
SERCOBE comment:  
REACH Regulation No 1907/2006 and sector specific chemicals legislation, RoHS Directive 
2011/65/EU. 
 
Question 1.6: Are there any areas where the EU Ecolabel and other product actions overlap? 
SERCOBE comment:  
No comment. 
 
 

SECTION 2: USE OF THE EU ECOLABEL  
 
Question 2.1: Does your Organisation prioritise purchasing EU ecolabelled products or 
services? 
A :Yes 
B: No 
Answer:  
Not applicable. 
 
Question 2.1.1 Do you purchase products or services with any other label or product 
certification? 
 
Answer:  
Our members are more inclined to base their purchasing decisions on international standards, such 
as ISO or IEC.  
 
 
Question 2.2: In your opinion, are the following topics drivers or direct benefits, for 
manufacturers and service providers adopting the EU Ecolabel? 
Possible answers: 
A: Benefit 
B: Driver 
C: A benefit and a driver 
D: Neither 
E: Don't know 
 
Answer: 

A    B    C    D   E  
 
Improve the competitiveness or market positioning of the product. X    
 
Respond to a specific request made by an important 
customer or retailer.          X 
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Aim for/achieve increased sales.      X  

  
 
Pursue/achieve cost-saving opportunities.      X  
 
Obtain access to public procurement.      X    
 
To meet export market opportunities.       X  
 
Increase consumers/customers interest and satisfaction.  X    
 
Improve relations/reputation with stakeholders.    X    
 
Improve employee commitment to overall company  
environmental performance.      X    
 
Improve management commitment to overall  
company environmental performance.        X 
 
Better management of a specific environmental 
issue for the company.       X    
 
Improve overall company environmental performance.      X  
 
The EU Ecolabel improves the company organisational  
and managerial capabilities in the environmental area.     X  
 
Better supply chain management and capabilities     X  
 
Promote product innovation        X  
 
Improve product design and development.      X  
 
Access to finance/insurance.        X  
 
 
SERCOBE comment:  
The above mentioned aspects can be drivers for adopting the ecolabel in general, however, today 
the benefits of the ecolabel in our sector remains limited. In any case, it is not the ecolabel that 
drives companies into environmental management but a tool supporting the already taken 
environmental commitments of companies. 
 
Question 2.3: Do you think there are indirect benefits associated with the EU Ecolabel? 
Please indicate how strongly you agree or disagree with the following indirect benefits for 
the EU Ecolabel: 
Possible answers: 
A: Strongly agree 
B: Agree 
C: Neutral 
D: Strongly disagree  
E: Don't know 
Answer: 

A B C D E 
 
EU Ecolabel requirements/criteria set a benchmark for  
environmentally better performing products  
within the EU market.        X   
 
EU Ecolabel requirements/criteria are useful to  
manufacturers to provide indicators for what a 
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 “green product” is and what its performance should be  
for various environmental impacts,  
even if a company does not adopt the EU Ecolabel.    X   
 
EU Ecolabel requirements/criteria can be used by 
manufacturers as a guideline and a support for the  
product design process towards eco-innovation,  
even if a company does not adopt the EU Ecolabel.    X   
 
The EU Ecolabel is a useful guide for consumers to drive  
their choices towards the greenest products on the market   X   
 
The EU Ecolabel criteria are a useful guide for companies who 
 intend to develop green procurement strategies 
 e.g. selecting suppliers on the basis of environmental criteria.   X   
 
The EU Ecolabel drives improvements in environmental  
performance of non-EU Ecolabelled products and services.    X  
 
When a company adopts the EU Ecolabel the level of  
awareness of environmental issues increases  
amongst the employees.        X  
 
Job opportunities are created because companies using  
the EU Ecolabel hire new personnel  
with expertise and specific know how.       X  
 
The EU Ecolabel criteria support companies in making  
correct and effective environmental claims,  
helping to avoid “green-wash”.       X   
 
EU Ecolabel raises awareness of citizens that the EU  
sees environmental issues as a priority.     X    
 
Other, please specify 
 
SERCOBE comment:  
No further comment. 
 
 
Question 2.4: In order to pursue the benefits associated with the EU Ecolabel, what actions 
do companies undertake or carry out? Please indicate how strongly you agree/disagree that 
companies carry out the following actions for promoting their EU Ecolabelled products:   
Possible answers: 
A: Strongly disagree 
B: Disagree 
C: Neutral 
D: Agree 
E: Strongly agree 
F: Don't know 
Answer: 

A B C D E F 
 
Advertising on TV, radio, press or other media  
(including street advertising).     X     
 
Advertising on new media (such as the web).    X    
 
Communication on the company website.     X   
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Marketing "in-field" when participating in fairs,  
expositions, etc.       X    
 
Direct communication to key-clients  
(e.g.: engagement in a workshop  
or other direct contacts)       X    
 
Communication within the supply chain  
(e.g. to suppliers).       X    
 
External communication towards the stakeholders  
(e.g. press release, company newsletter, involvement 
 of local authorities, communication with NGOs, etc.).    X   
 
Training and involving the sales personnel of the  
company to promote the EU Ecolabel with the  
(potential) clients.       X    
 
Partnership with NGOs to promote the EU Ecolabel  
and/or the EU Ecolabelled products.     X    
 
Commercial agreement or partnership with retailers to  
promote the EU Ecolabelled products on the shelf  
or in the point of sale.       X    
 
Discounts or other special price-policies applied  
to the EU Ecolabelled products.     X     
 
Increased budget for marketing the 
 EU Ecolabelled products.       X    
 
Others, please specify 
 
SERCOBE comment:  
Marketing activities related to the Ecolabel varies greatly between individual enterprises according 
to their overall branding strategy and budgetary means. In some sectors, the Ecolabel might indeed 
be included in the marketing efforts. 
 
Question 2.5: What are the main barriers and difficulties that firms experience with the EU 
Ecolabel? Please indicate how strongly you agree/disagree with the following barriers for 
the EU Ecolabel: 
Possible answers: 
A: Strongly disagree 
B: Disagree 
C: Neutral 
D: Agree 
E: Strongly agree 
F: Don't know 
 
 
Answer: 

A B C D E F 
 
Costs of adopting the EU Ecolabel  
(including costs of complying with the relevant criteria).     X  
 
In particular, the costs of the EU Ecolabel licence.     X  
 
Too much documentation required/ too  
much "red tape".          X  
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Complexity of documentation        X  
 
Requirements are too stringent.        X  
 
Lack of human resources and  
competence within the company.     X     
 
Lack of technical and information support from  
outside the company.        X    
 
Lack of external incentives (including fiscal incentives  
or access to public procurement).        X  
 
Lack of competitive rewards and advantages.       X  
 
Lack of recognition by the stakeholders.      X   
 
Lack of recognition by the public institutions  
(including regulatory relief).         X  
 
Lack of recognition at the international level.       X  
 
Too difficult to communicate the EU Ecolabel to  
stakeholders and consumers (incl. use of the logo).    X    
 
Too many individual requirements (criteria).      X   
 
Requirements (criteria) are not addressing the  
most relevant environmental impacts.      X    
 
Others, please specify 
 
SERCOBE comment:  
Too stringent and often inconsistent requirements that do not allow a relevant market coverage are 
in our view the main barrier. SERCOBE believes that the criteria should be set as such that 
preferably 20% but at least 10% of the market can meet them. Its effect is also hampered, by its 
practical irrelevance on the international level, on which our sector operates.  
 
 

SECTION 3: EU ECOLABEL AND OTHER NATIONAL LABELS 
 
Question 3.1: Does your country have an ecolabel that covers any of the same product 
groups as the EU Ecolabel? 
Possible answers: 
Yes 
No 
Answer: 
In its nature of a European organisation, question is not targeted to us. 
SERCOBE comment: 
 
No comment. 
 
 

SECTION 4: IMPACT OF THE EU ECOLABEL 
 
Question 4.1 
How has the EU Ecolabel performed over time? For example 

 Increased overall number of EU Ecolabelled products on the market. 
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 The EU Ecolabel produced an increase of sales of greener products in general. 

 Inclusion of the EU Ecolabel criteria in Public Procurement. 
Do you have data that demonstrates these points?  May we have access to this data? 
 
Answer: 
Overall, the Ecolabel has not had a significant impact (see above answers). 

SECTION 5: MODEL / COSTS OF THE EU ECOLABEL 
 
Question 5.1 Does the current business model of the EU Ecolabel work well? Please indicate 
how strongly you agree/disagree with the following sentences 
Possible answers: 
A: Strongly disagree 
B: Disagree 
C: Neutral 
D: Agree 
E: Strongly agree 
F: Don't know 
Answer: 

A B C D E F 
 
The time-span to obtain the EU Ecolabel 
should be shortened         X   
 
The number of criteria should be limited,  
covering the main environmental impacts.    X    
 
The time-span for the criteria development/revision  
process should be shortened     X     
 
The criteria development/revision process should be  
simplified whenever reliable science-based information  
on the environmental impact categories 
 is already available.        X   
 
The transition period for existing licence holders to  
comply with the new criteria is adequate.   X     
 
The scheme should cover a higher percentage of  
the market’s products.          X  
 
The procedures of the Competent Bodies of  
different Member States need 
 to be harmonised.       X    
 
The fee structure is adequate.       X    
 
The prevision of reduced fees should be extended to  
other categories of beneficiaries.      X    
 
The scope of the scheme should be extended to 
 include more intermediate product groups.   X     
 
The scope of the scheme should be extended to include food,  
feed and beverages product groups.     X    
 
The marketing and promotional activities for the EU  
Ecolabel at the European level are adequate to  
stimulate the market for products with the Ecolabel.    X    
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The marketing and promotional activities for the EU Ecolabel  
at the national level are adequate to stimulate the  
market for products with the Ecolabel.     X    
 
The promotion of the EU Ecolabel should be strengthened  
within GPP promotional initiatives.       X   
 
Member States should provide more fiscal  
incentives to licence holders.       X    
 
The European Commission should increase the level of  
integration of the EU Ecolabel 
in the existing EU legislation.       X    
 
Others, please specify  
 
SERCOBE comment: 
No comment. 
 
Question 5.2 Would you recommend stopping the application of the EU Ecolabel in any of 
the product groups that are currently covered by the Scheme? 
Please indicate which and give reasons.  
Answer/comment: 
A careful case by case assessment of the benefit of the Ecolabel should be made for product 
groups that fall under the Ecodesign and Energy Labelling Directives. Better consistency with 
requirements derived from these Directives as well as from EU chemicals legislation, notably 
REACH and RoHS, and more realistic Ecolabel requirements ensuring preferably 20% but at least 
10% market coverage is a must for the Ecolabel´s relevance in our sector in the future. 
 
Question 5.3 Would you recommend including new product categories in the EU Ecolabel 
scheme? Please indicate which products and give reasons. 
Answer: 
No. 
SERCOBE comment: 
First, current implementation should be improved. 
 
Question 5.4 Have you ever tried to quantify the whole cost of applying for the EU Ecolabel? 
If yes, can you provide figures for the first licence application and for the annual 
“maintenance” of the licence? 
Answer: 
No answer. 
SERCOBE comment: 
No comment. 
 
Question 5.5 Have you ever tried to quantify the whole cost of applying for the EU Ecolabel? 
If yes, can you provide figures for the first licence application and for the annual 
“maintenance” of the licence? 
Answer: 
No answer. 
SERCOBE comment: 
No comment. 
 
 

SECTION 6: FUTURE OF THE EU ECOLABEL 
 
Question 6.1: Is the EU Ecolabel, and its set of common requirements, a valuable tool to 
facilitate a higher uptake and free circulation of green products (in the pursuit of a single 
market for green products) across Europe? 
Possible answers: 
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A: Yes 
B: No 
Answer: 
No answer 
SERCOBE comment: 
The EU Ecolabel could become a more relevant tool to facilitate the free circulation of sustainable 
products across Europe. It is of vital importance, however, the Ecolabel remains voluntary. A careful 
case by case assessment of the benefit of the ecolabel should be made for product groups that fall 
under the Ecodesign and Energy Labelling Directives. Better consistency with requirements derived 
from these Directives as well as from EU chemicals legislation, notably REACH and RoHS, and 
more realistic Ecolabel requirements with preferably 20% but at least 10% market coverage is a 
must for the Ecolabel´s relevance in our sector in the future.  
 
Question 6.2: Is it beneficial to have a set of common requirements in the pursuit for a single 
market for green products across Europe in the form of the EU Ecolabel? 
Possible answers: 
A: Yes 
B: No 
 
Answer: 
No (answer b). 
 
SERCOBE comment: 
The Ecolabel is and should remain a product specific tool. For our sector, the Ecodesign and 
Energy Labelling Directives have established the necessary product policy framework. 
 
Question 6.3: Overall, would you recommend retaining the EU Ecolabel as it is, changing it 
or abolishing the scheme?  
Choose one of the following answers: 
Possible answers: 
A: Retain as is 
B: Change 
C: Abolish 
Answer: 
Retain as is (answer a).  
SERCOBE comment: 
SERCOBE finds that the Ecolabel should remain a scientifically based, voluntary tool, the 
requirements of which should be able to be met by preferably 20% but at least 10% of the market. 
Its implementation needs to be improved. 
 


